City of Fairfield — Utility Billing Online Payment Instructions

1. Browse to http://www.fairfield-city.org/mu/ and click the blue “Access Utility Account” button
(you may have to scroll down to see the button.)

2. Onthe “Welcome to Citizen Self Service” page, click “Utility Bills” on the left hand navigation
bar, as shown below.
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Welcome to the City of Fairfield's new online Utility Billing system, where customers can pay their bills and access general
information about their account.

Citizen Self Service

You will need your account number and customer 1D as they appear on your monthly bl to navigate the system.,
Using the navigation bar on the left, please click on "Lty BBs" to begin your payment processing.

If you have questions please contact the Utilty Biling office at (513) 867-5370 or by emai at ytility billinaSfaidfield-citv.org.
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3. On the “Utility Bills” page that appears, enter your Account Number and Customer ID in the
appropriate fields, then click the “Search” button as shown below. (You may have to scroll down
the page to see the fields.)
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Check "Remember these values™ to save Account Numbser and Customer 1D information for future bill payments.

Pease call customer service at (513) 867-5370 for assistance with logging in.

Please Be Patient

You are searching through a large volume of data and your query may take several minutes. Mease do not stop this search or refresh this page until
finished.

*** Do not pay online if your service has been disconnected. Please contact customer service to make payment and reestablish
service.***
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4. Onthe “Search Results” screen that appears, click the “Manage Bills” link on the right, as shown
below.
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5. On the “Manage Bills” page that appears, select the outstanding bill(s) that you wish to pay by
checking the checkbox to the left of the bill number for each outstanding bill, then click the “Add
to Cart” button, as shown below.
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6. The selected amounts for the bill(s) you have selected will be added to your shopping cart. Your
shopping cart total is available by clicking the “My Cart” link on the upper right.

7. Click the “Checkout” button to proceed.
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8. On the “Select Payment Method” screen that appears, choose the desired method of payment
by clicking either the “Pay by Credit Card” or “Pay by eCheck” links shown below.
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Ciizen Self Service

Home > Ctiten Self Servie > Payment > Shopping Cart Check Out

Select Payment Method

City of Fairfield utility bills may be pald by eCheck, Visa or MasterCard, There s no service fee,

Payments made today will be posted to your account the next business day.
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9. Enter the desired payment amount in the “Payment Amount” field, then click the “Continue”
button, as show below. (The full amount of each selected bill is pre-populated for your
convenience.)
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10. On the Secure Web Pay screen that appears (shown below,) follow the on-screen instructions to
enter your Billing and Payment Information, and complete the process.
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Billing Information Contact us
City of Fairfield
Please enter the Billing Name and Address associated with your credit card. Online Utility Payments
Billing Contact Billing Address 5350 Pleasant Avenue
Fairfield, OH 45014
First Name * Last Name * Street Address Linel * Phone; 513-867-5370
Emadl Address Street Address Line2 Fa: 513-867-5325
ub@tairfield-city.org
Phone Numdber * 45200 Ghia v
Cinennati

Order/Transaction Information
Payment Information
Review & Submit

PAYMENTS GATEWAY
) Mo

Thank you for using the City of Fairfield Online Utility Billing Payment System!



